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TSE 5000/6000 - FAQ (Frequently Asked Questions)

Emergency lock

How to open by use of the emergency lock?	

If	the	TSE	needs	to	be	opened	by	use	of	the	emergency	lock,	please	insert	the	emergency	key	
below	the	knob	and	turn	it	a	quarter-turn	clockwise	(90°).	Then	turn	the	knob	the	same	way	it	
would	be	done	after	a	valid	code	entry	via	the	Keypad	or	after	pressing	the	E-key	and	open	the	
door.	It‘s not enough to just turn the emergency key!!!

How is the emergency lock closed?	

The	key	must	be	turned	a	quarter-turn	counter-clockwise	and	then	pulled	out	of	the	lock.	
	Afterwards	please	turn	the	knob	two	times	in	both	directions,	to	restore	the	freewheel.


