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TSE 9000 Hotel — The Guest Code System

Dear Customer,
Thank you very much for your decision for TSE 9000 Hotel.

Based on TSE 9000 Hotel, you will be able to generate a numeric code (guest code) using your
PC (Windows®© operating system) for the individual rooms or common doors.

This numeric code can be valid for a maximum booking period of up to 49 days. The guest uses
the code to open his/her room door, as well as up to 3 different common doors.

Besides this, 300 additional memory units with a fixed access code are available to your
personnel. Optionally, you can also use the remote e-key for your staff.

For a straightforward and comfortable programming of your staff, we recommend an optional
TSE administration software.

Furthermore, TSE 9000 Hotel provides you with a possibility to read out the last 1000 events
using an optional administration software.

TSE 9000 Hotel is suitable also for use in conjunction with check-in automats. Please ask your
specialized dealer or the supplying plant for detailed information on this.

Setup of PC software

Installation of software
After inserting the software (CD) the installation starts automatically and guides you through the
subsequent steps. Please choose the appropriate input option and confirm it as required.

& HTSE Install Program g ]
Yersion... ﬁ
" Deutsch
% Englizh

Click 'Mext' to continue.

= Hack | Mext = I Exit
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% HTSE Install Program ) o o] |

Welcome to the HTSE Install program.

Thiz program allowes you to install HTSE on your hard drive.

It iz strongly recommended that before proceeding, you ensure that
no ather Windovys programs are running.

If wou do not wish to install HTSE, click 'Exit' nows, otherwize click
‘Mexd to continue.

= Back |

;_. HTSE Install Program

License
Please read the license agreement below.

Pleaze read the license agreement belowy and select 'l Agree" if you agree with its terms
and conditions.

&1 Copyright: i’

Burg-Wachter (Software) and everything relsted to it is copyrighted under the Copyright
(2 2006 of Burg-Wachter KG. Al rights reserved.

& 2 Restrictions:

Recompiling, modifying, transkating or reconverting the softweare ether in patt or whole LI

™ | agree with the ahove terms and conditions

* | do not agree

= Back | Idext = I Exit
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& HTSE Install Program

Registration
Fleaze erter vour registration information.

Fleaze provide vour name and registration code.
Mame :
COmpany

Registration code

The registration code is indicated on the attached CD.

The target directory for the installation of the software is predefined, however, it can be
changed as required by clicking the button.

a;_, HTSE Install Program

Directory
Choose an installation folder and click Mext to continue.

HTSE's files will be installed in the: following directory:

CProgrammeHTSE |
Lisk space needed ; 7 Mk
Available disk space 4142 Wi

Click 'Mext' to continue.

= Back | Met = I Exit

After a successful installation you can start the program.

Starting the program
After a successful installation, start the HTSE program using the Start menu.
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Setup
Before guest codes can be generated by the software, certain basic settings concerning the
hotel must be provided.

To enter these settings, please click File & Setup. Then you will be asked to enter the serial
number indicated on the CD.

After this, click on File & Setup again. Now you have an opportunity to protect the setup area
against unauthorized access using a password.

. Hotel - TSE x|

password

|| QK | Andem

No password is defined for the initial enquiry. If you wish to specify a password, choose
“Change (Andern)”. The enquiry can be confirmed with the old password with no entry and
“OK". Subsequently you should enter the new password and confirm it with “OK". Repeat your
entry.

To change an existing password, please choose, when the above indicated screen appears,
“Change (Andern)” and proceed as described above.
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The following window appears:

ssetup x|

Foom KEY | =]
floorfrom: [ 1 102
103
fo: 1 104

105 j

room pro floor; E

language: E

Generate key in the marked section "KEY"

Generate doaor code "T A" I 230934

Generate door code "T AB" | 2e1410

Generate door code "T AC" I 327341

Generate doaorcode "T ABC" | 728013

Generate "TKEY" | 133207
oave key for printing EMND

Generating initialization codes for rooms
Use the fields “Floor from” and “to” and “Rooms pro floor” for entering the corresponding
data of your hotel.

Make sure that Rooms pro floor contains the number of rooms of the floor with the
biggest number of rooms.

Then click the “Key" field in the table. All the fields are now marked. Now click the large
rectangular button “Generate key in the marked section “KEY"".
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Then you can see that a 6-digit initialization number is indicated behind each room number in
the table.

You can generate initialization codes also for individual rooms.

This becomes necessary for example in case additional rooms are to be included. For this
purpose click the required room number in the table and then press the button “Generate key
in the marked section “KEY" " again.

If you change the configuration of rooms (e.g. reduce the number of rooms), the
already generated codes are retained, however, they are no longer displayed. If the
number of rooms is increased, empty fields are added. These fields have to be provided
with their initialization codes individually as described above.

Generating initialization codes for common doors

Similarly to the rooms, also common doors require initialization codes. In the indicated screen,
click the button “Generate door code “T A" ", as well as the subsequent four fields.

To save a text file, click the button “Save key for printing”. Then close the window using the
button “END".

A new text file “HO_KEYDRU.TXT" is created in the target directory, in which the initialization
codes are stored.

J Datei  Bearbeiten  Angicht  Faworiten  Extras ¢ | 'l'?
J e Turick = \_J - ? ‘ / ) Sirchen T Crdrer E"
J Adresss ||j CATSE-Hats| ﬂ
Crdner ¥ | Mame - | arde | Tvp | Geancert am
) Hotelsafo Ha ;I I@] HO_KEY 2KE DAT-Datei 220320051139
= s O KEfDR 1KB  Textdokument 22032005 10:14
1) KPOMS 1kE  konfigursborseinst,,. 22032005 11:39
] Laptc-psal"e 1KE DAT-Dakei 11.03 2005 1257
) Lotus ‘HTSE 100KE  Anwendung 210220050022
-1 Mail - Eilder | 4 | _,.I
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:‘-. HO_KEYDRL.TXT - Editor

Datei  Bearbeiten Format  Ansicht

¥

=10l x|

[room:
ROOM:
ROOM:
ROOM:
ROOM:

T A:

T AE:
T AC:
T ABC:
THEY:

4

101
1oz
103
104
105

G527030
247381
OFFa30
397928
628245

2358939
261910
327941
7280135
133207

[=

tl

The basic settings in the software have been completed.
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Arrangements for setup of door locks
Before you begin to program the locks, you should consider the following points:

e How many employees and who exactly can/must have access to the rooms?
e Which point in time you whish to define for the early departure (standard)?
e Which point in time you whish to define for the late departure (optional)?

Sample programming: The “Tranquility” hotel:

e 1 Manager code: 987654
e 1 Cleaning Person code: 135790
e 1 Engineer code: 246801

The guests should normally leave the room by 11 a.m. (early departure).
Optionally a late departure time of 3 p.m. is defined (late departure).

Separate authorizations should be assigned for building door and swimming pool / sauna.

Basic functions and navigation in menu

The electronics is activated by clicking the “On / Enter” button. Use the “Function” button to go
to the menu navigation or to the next submenu. In the menu navigation the number buttons
“1" and “2" are intended as a scroll function. Using the “Function” button to return to the

mai Battery entry of codes.
voltage
Symbolizes a
battery Function-Taste
Mentauswah! affnen

X Zum Loschen einer Eingabe
Batterie- Zum Zurlck blattern in die
spannung jeweiligen Ubergeordneten Mens
symbolisiert
eine Batterie Function button

Opening of menu selection

To delete an entry

To scroll back in the corresponding
submenus

OO
On / Enter - Taste

Zum Einschalten des Schlosses
Zum Offnen der Menus
Zum Bestatigen der Eingaben
On / Enter button
To activate a lock

To open the menu
To confirm the entries
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You can find complete and detailed information and instructions for the menus not described
here in the operating instructions TSE 3004, as well as in the complementary instructions TSE
3004 on the attached CD-ROM.

Basic settings of doors

Status: The lock is installed and the batteries are inserted. You have printed your key list; the
“Tranquility” hotel is used as an example.

Changing the factory-set administrator code

. Press the “On / Enter” button.

. Press the “Function” button in order to display the menu selection.

. The “"Code change” (Codednderung)” menu appears, press the “On / Enter” button.

. “Administrator” appears on the display, confirm it using the “On / Enter” button.

. Enter the factory-set value “123456" and confirm your entry with “On/ Enter”.

. Enter your new code “987654" and confirm it with “On/ Enter”.

. Enter your new code again and confirm it with “On/ Enter”.

. "Code change performed! (Codednderung durchgefthrt!)” is displayed.

. Now press the “Function” button in order to leave the menu selection. Now you can use
your new administrator code to open the door or to make your settings.

Ooo~NoOuUTh, WN —

Remark: Change the factory-set administrator code in any case, as it can be used
also for opening the doors.

Changing time

1. Press the “On / Enter” button.

2. Press the “Function” button in order to display the menu selection.

3. The “Code change” (Codednderung)” menu appears. Scroll the menu items using the “2”
button till reaching the “Administrator...” menu.

4. Scroll the menu items using the “2" button till reaching the “Time functions..
(Zeitfunktionen..)” menu.

5. Press the “On/ Enter” button in order to open the submenu. The “Time... (Uhrzeit...)”
submenu appears, confirm it using “On / Enter”.

6. Enter first (H=hour, M=minute) the current hour in the 24 hour time format and confirm it
with “On/ Enter”. Then enter the current minutes and confirm them with “On / Enter”.

Changing date

1. When the display shows “Data has been saved (Daten wurden gespeichert”), press the
“Function” button.

2. Press the “On/ Enter” button in order to go to the “Time functions.. (Zeitfunktionen..)”
menu again.

3. Scroll the menu items using the “2” button till reaching the “Date... (Datum...)” menu and
confirm it with “On / Enter”.

4. Enter first (D=day, M=month, Y=year, each with two digits) the current day and confirm it
with “On / Enter”. Then enter the current month and confirm it with “On / Enter”. Finally
enter the current year and confirm it with “On / Enter”.
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Programming room doors

Initialization of room door (example for room 102)

For room doors, you have to assign an initialization code to the already preset user “KEY".
Proceed similarly to the section “Changing the factory-set administrator code” and change the
code of the user “KEY". The new code is the initialization code, in this example “222158" (see
page 4, graphics at the bottom, room 102).

The factory-set code for hotel users is “654321".
In contrast to all other users, no door can be opened with the code of the hotel user; an error
message “Value not reached (Wertigkeit nicht erreicht)” is displayed in such case.

Remark: In case you use one of the optional administration software packages, the
users “KEY”, “TKEY”, “T A”, “T AB”, “T AC" and “T ABC"” must be necessarily indicated
in the User Administration as users! Please take into account the exact spelling (see
above) of the users. Please enter the corresponding initialization code under the
heading “Code”.

Configuration of door as room door

1. Press the “On / Enter” button.

2. Press the “Function” button in order to display the menu selection.

3. Scroll the menu items till reaching the “Administrator...” menu and confirm it with the “On
/ Enter” button.

4. Scroll the menu items till reaching the “TSE-Setup...” menu and confirm it with the “On/
Enter” button.

5. Scroll the menu items till reaching the “Door setup (Tureinstellung)” menu and confirm it
with the “On / Enter” button.

6. Scroll the menu items till reaching the “Room door (Zimmertir)” menu and confirm it with
the “On/ Enter” button.

Entering early departure in the Time functions menu

1. When the display shows “Data has been saved (Daten wurden gespeichert”), press the
“Function” button.

2. Press the “On/ Enter” button in order to go to the “Time functions.. (Zeitfunktionen..)”
menu again.

3. Scroll the menu items using the “2" button till reaching the “Early departure (Frihabreise)”
submenu and confirm it with “On / Enter”.

4. Enter the time for an early departure, e.g. 11.00, and confirm it with “On / Enter”.

Entering late departure in the Time functions menu

1. When the display shows “Data has been saved (Daten wurden gespeichert”), press the
“Function” button.

2. Press the “On/ Enter” button in order to go to the “Time functions.. (Zeitfunktionen..)”
menu again.

3. Scroll the menu items using the “2" button till reaching the “Late departure (Spatabreise)”
submenu and confirm it with “On / Enter”.

4. Enter the time for a late departure, e.g. 15.00, and confirm it with “On / Enter”.
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Creating the user for Cleaning Person and Engineer

1. Press the “On / Enter” button.

2. Press the “Function” button in order to display the menu selection.

3. Scroll the menu items till reaching the “Administrator...” menu and confirm it with the “On
/ Enter” button.

4. The “Create user (Ben. Anlegen)” menu is displayed, confirm it using the “On / Enter”
button.

5. The “Code” menu is displayed, confirm it using the “On / Enter” button.

6. The entry field “USER.007" is displayed”; enter the code for the Cleaning Person, in this
example “135790".

7. Proceed similarly for the user Engineer (in this example code “246801").

When a new user is created, the three-digit user name number is automatically incremented.

Using an optional TSE administration software, you can administer all user data as a lock plan.
This provides a possibility of using indications by names and of entering access periods.

Programming common doors

Common doors A, B and C exist. Correspondingly, guest codes exist in the combinations A, AB,
ABC and AC. The access is specified based on the users “T A”, “T AB”, “T ABC”, “T AC" and
the user “TKEY" governing the overall access to the common doors.

The following setup is used in this example:

e Door A: building door
e Door B: swimming pool
e Door C: sauna

Hotel guests are granted access according to the above indicated user names, i.e. each guest is
authorized to open the door A. Using an AB guest code the building door and the swimming
pool door can be opened, with AC the building door and the sauna, and with ABC all the three
common doors.

Initializing common doors
First assign, in each common door, the initialization code created by the PC software, in this
example “133207" (see page 4, graphics at the bottom), to the already preset user “TKEY".

The factory-set code for hotel users is “654321".
In contrast to all other users, no door can be opened with the code of the hotel user, an error
message “Value not reached (Wertigkeit nicht erreicht)” is displayed in such case.

Program your common doors according to the table:

|TA |TAB |TAC |TABC
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A (building door) | Yes Yes Yes Yes
B (swimming No Yes No Yes
pool)

C (Sauna) No No Yes Yes

In the building door lock (door A), change therefore the codes of the users “T A” to “238939",
“TAB” to “261910", "T AC” to “327941" and "T ABC" to “866937".

In the swimming pool lock (door B), change the codes of the users “T AB” to “261910” and “T
ABC” to “866937".

In the sauna lock (door C), change the codes of the users “T AC” to “327941" and “T ABC" to
"866937".

Create the additional users for Cleaning Person and Engineer as described on Page 8.

Configuration of door as common door

1. Press the “On / Enter” button.

2. Press the “Function” button in order to display the menu selection.

3. Scroll the menu items till reaching the “Administrator...” menu and confirm it with the “On
/ Enter” button.

4. Scroll the menu items till reaching the “TSE-Setup...” menu and confirm it with the “On /
Enter” button.

5. Scroll the menu items till reaching the “Door setup (Tdreinstellung)” menu and confirm it
with the “On / Enter” button.

6. Scroll the menu items till reaching the “Option. access (Option. Eingang)” menu and
confirm it with the “On/ Enter” button.

Generating Guest code

When the basic settings have been made in the software and the locks have been programmed,
guest codes can be generated.

For this purpose, please proceed as follows:
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Use the selection of Floor and Room to choose the appropriate room, for which the guest code

is to be generated.

Hotel - TSE

File

B sugustzoos N

Mo Di Mi Do Fr Sa So
| 12
2@wd 5 6 7 8 9

floor |2 vI
3310 11 12 13 14 15 16 £

-
34|17 16 19 20 21 2z 23

35|24 25 26 27 28 29 30 time of departure ooy, 'I
38131

ii

doors
September 2009
to Di Mi Do Fr Sa 5o day of departure
36 1T 2 3 4 5 8
778 910711 12 13 code
3814 15 16 17 18 19 20

=10l

Hotel - TSE

File

=101

BN Augustzons N

o Di Wi Do Fr Sa So
3 12
2 @4 5 6 7 849
33[10 11 12 13 14 15 16 roem |1 d
34|17 18 19 20 21 22 23

35(24 25 26 27 26 29 30 ‘timeof departure J |
36131

floor m

September 2009

Mo Di bi Do Fr 5a 5o dayefdeparture [
36 12 3 4 5 6
code

|78 910111213
38|14 15 16 17 18 18 20

WACHTER

39021 22 23 24 25 26 27
40|28 29 30

Ll 1
T Heute: 03.08.2009

\ Hotel TSE

39021 22 23 24 25 26 27
generate code 40028 29 30

|1

generate code

T Heute: 03.08.2009

\ Hotel TSE

If you use the functions for early or late departure, please make the corresponding choice.

Hotel - TSE

Filex
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It is assumed that in case of common doors A, entry is generally concerned. For this reason,
guest code is always automatically generated for these doors.
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e |f the guest code shall be valid also for other common doors, make the corresponding

entry.

The guest code is always generated starting on the day of arrival.

The current date is indicated by a red circle in the software.

Click the date of departure, which is then displayed in the day of departure field.

The generated code is now valid for the corresponding room, as well as for the allowed

common doors.

e The currently indicated code shall then be entered into the lock and is automatically
deleted from the room door on the day of departure.
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